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Abstract— This study stresses the global impact of Microsoft teams’ app in enhancing teaching-learning English during the
Coronavirus (COVID-19). As one of the preventive steps for transmitting coronavirus infection, the introduction of lockdown and
social distancing has been implemented, resulting in complete paralysis of global activities. There exists a shift from the usual learning
practice to online learning, especially the complete shutdown of the education system to comply with the academic curriculum. This
can be cited with more online courses, workshops, meetings, etc. It should be remembered that, during this crisis, the world is fully
dependent on information technology. The present research offers, therefore, an insight into the impact of Microsoft teams’ app in
enhancing teaching-learning English during Coronavirus (COVID-19). Thus, the sample was chosen conveniently from the
population of English language teachers and included (25) teachers, 56% of them were females, 52% ageing 31 to 40 years old, with
48% indicating a teaching experience over ten years questionnaire consisted of (15) items of one dimension developed by the
researchers based on their experiences and the available literature, In addition, the teachers indicated that the most significant
feature of Ms. Teams is that it enables students to share files and share content and that it includes screen sharing options that allow
teachers the freedom to display what they choose during a class, indicating that it creates an interactive atmosphere between students,
teachers and the community inside and outside the classroom. Furthermore, the researchers recommended using Microsoft teams’
app and giving the English language teachers, students, and parents online workshops on how to use the app, also for the ministry of
education to adopt the app.

Keywords-- Teams app., Coronavirus, teacher’s perspective.

I. INTRODUCTION reveal the aspects and effects of different e-learning platforms
that educational institutions have been pursuing globally
during the COVID-19 pandemic crisis in various fields.

Since the beginning of 2020, almost all aspects of life in the
world have been disrupted, and among these aspects are the
disruption of education and study in all its forms and not
going to schools due to the spread of the Coronavirus COVID-
19. The educational process has been greatly affected due to
the failure of teachers and students to go to schools for fear for
the key sources of education, opening an opportunity to thei.r health and the transmission of infection to them. It’s not
quickly access to free or low-cost schooling for students @ failure. It could be presented as the lockdown.
around the world (Noor-Ul-amin, 2013). Palestine was cqmpletely fqr a period of three months, from
March to June in quarantine. The academic year was
postponed due to the spread of the Coronavirus COVID-19
then because of all these harsh conditions and the state of
emergency, the Ministry of Education began to give teachers
in all Palestinian cities courses on the Zoom program to
activate E-learning and after period courses were given on the
Microsoft teams program due to its high specifications to
activate the educational process and solve the problem in the
presence of the Coronavirus COVID-19 and its spread so far.

When the whole globe is sailing in the middle of the storm
during the latest pandemic crisis, the critical role has been
played by technology. Technology innovation and the internet
transformed the lives of people dramatically and created a
major shift in numerous sectors (Nadikattu, 2020). In fact, e-
learning is known to be an important method in the education
field to successfully facilitate the process of teaching and
learning throughout the lockdown. The web has been among

In particular, e-learning has found its origins in modern
education. Modern students’ needs are divergent and e-
learning is known to be successful in meeting their needs. E-
learning and artificial intelligence concepts are becoming
increasingly common in the world (Misko et al., 2004; Soni,
2020). It offers an answer for the learners who due to the
current pandemic situation, are unable to access the
conventional means of education. The present paper will
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ROLE OF E-LEARNING DURING COVID-19 CRISIS

Education is among the prosperous nation’s key
development factors (Baiyere et al., 2016). The COVID-19
outbreak has triggered the sudden closure of universities,
schools, colleges, and other government bodies. Teachers
have used e-learning tools to continue providing students with
schooling in the face of these difficult times. E-learning is
defined as the learning system that is implemented by
interactive means of media. It was first used at a 1999 CBT
systems conference, also known as interactive or online
learning. It gives a means of using the internet to share
reading materials through emails, articles, webinars or
presentations. In contemporary education, IT has been an
essential characteristic and shows the enormous presence of
ICT in the present stage of teaching and learning (Anderson,
2005).

Teachers can even share learning material and lectures in
the context of a PPT, Word and PDF document via uploading
them to reach a maximum number of students during this
lockdown on their corresponding university websites, on
emails or WhatsApp. Lectures were also offered via WeChat,
by exchanging audio-visual videos using emails and numerous
online teaching apps, such as Voov, Zoom, Superstar, g-suite
cloud conference, etc., according to Felix, (2020).

A favourable environment for teaching-learning processes
has been offered through the advancement of technology. This
helps educators to adjust their pedagogical methods. This
improves the teaching and learning process (Thamarana,
2016). Teachers will encourage students to improve their
academic ability in innovative ways. E-learning led to a major
shift in conventional teaching and learning approaches.

Increased numbers of students are noticed using the
learning platform and applications because of ongoing
COVID-19. Some of the platforms, such as ED-TECH and
cloud computing, are already developed as they are available
at affordable rates and are easily accessible (Naik et al., 2017)
(Soni, 2020).

MANY INSTITUTIONS HAVE RESEARCH MATERIALS POSTED
TO THEIR RESPECTIVE ACADEMIC WEBSITES

Well established companies Google, Microsoft, Zoom and
Slack, have provided several characteristics of their products
to educational institutions in this pandemic scenario, which
could be useful for free in the field of education. Based on the
report reported by Microsoft team users as of March 10" were
750, but as of March 24™ it increased to 138698, which is
rather a significant increase (OECD, 2020). On request, Zoom
has expanded the video calling time limits in Italy, Japan, the
US and China (Rani Molla, 2020).

The world is also demanding even more access to the
communication solution facilities of Zoom and Google Meet.
Thus, there exists a significant and unforeseen shift in the
education field worldwide with the outbreak of the lethal
COVID-19 virus. A global shift has taken place towards
online teaching and learning methods (Basilaia et al. 2020). In
order to deter the transmission of the virus and assure the
wellbeing of teachers and learners, the conventional
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atmosphere of the classroom has been attributed to

technological means (Soni, 2020).

—
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Fig. 1 Microsoft team App

DATA MANAGEMENT FOR TEAMS

The location of the file storage will depend on the place
where your conversation/chat is being kept. For instance,
inside OneDrive for Company, any 1:1 or 1: N (many) chat
scenarios would have files stored. Where the file will be
uploaded will be decided by the person initiating the sharing.
This will be uploaded to their personal OneDrive for Business
by the person who commences the sharing, and permissions
are set accordingly depending on that corresponding chat from
there.

In addition, once the learners are inside a team and a file is
shared, SharePoint will send the file. The mapping between
the channel and the folder to be created is in place on the
SharePoint web, and that corresponding file will be submitted
to the SharePoint site. Cloud/3rd-party storage will be the
final piece of the file storage puzzle. These include Dropbox,
Box, Google Drive, and Citrix ShareFile. Each of these
storage options for third parties can be configured by the
administrator (Siefferman, 2019).

TABLE 1: VARIOUS FEATURES LISTED (BLUE) AND THEIR CORRESPONDING
STORAGE LOCATIONS.

Entity

Storage

3 i
-
2

You can see several different (blue) described entities in the
table above and their particular storage locations. Thus, we
separate them down and determine if they are related.

Message: In the chat service, messages themselves are
specifically stored but transferred to Cosmos DB in the
foreseeable future in the chat service table storage. For
enforcement purposes, messages are logged and ingested into
Exchange.

Images: uses Azure to operate a media service where
information is kept.

Inline Images: For enforcement purposes, photographs are
often journaled & ingested into Exchange.

Files: Files at the team level are kept in SharePoint.
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Voicemail: The cloud voicemail service provides voicemail,
and then the voicemail is kept in the Exchange mailbox of that
user.

Recording: Microsoft Stream makes use of the recording.
In Azure, there is a media service creating the video as it
happens. This recording is then encoded and positioned for the
final position of that recording into Microsoft Stream.

Calendar Meeting: The scheduled meeting on the calendar
is inserted in the particular mailbox of the person who plans
the meeting.

Contacts: Contacts come from Exchange.

Telemetry: In the Microsoft Data warehouse, any
telemetry data created by the Teams client is stored
(Siefferman, 2019).

Authors may report online learning as a type of e-learning.

BENEFITS OF E-LEARNING

E-learning meets the requirements of today’s learners at
their own convenience and demands. That’s how it proved to
be fruitful for different factors. It may be accessed anytime at
the learner’s comfort by buying subscriptions from various
websites or signing in to view the courses (Colchester et al.,
2017). In various formats, for example, Word, slideshows,
audio, PDFs, images, e-mails, documents and others, it can
share and provide teaching-learning materials. In the e-
learning process, webinars and direct contact with educators
through different chat platforms or messaging is also an open
choice. It gives free access, including PDFs, to some e-
manuals.

It provides simple, fast, incremental guidance for the
learners to understand better. It is also considered the most
appropriate approach to self-learning. This offers learners a
broad selection of materials that discuss nearly all topics and
concerns (Bajaj and Sharma, 2018).

E-learning challenges the pandemic crisis has led to a
massive, disruptive change from the established education
system to the online education system. A course online
includes comprehensive lesson plans to design good materials
for study. The lack of online teaching expertise of teachers,
the online preparation, of course, materials as they are rather
time-intensive, lack of appropriate technical team resources,
and the flooding of traffic on online educational sites are some
of the online education concerns.

Because of their lack of proper learning mindset, lack of
suitable learning resources, not only teachers but students still
face difficulties, increased participation in classroom learning,
incapacity for self-discipline and insufficient learning
atmosphere during self-isolation in their homes (Brazendale et
al., 2017) (Soni, 2020).

VALUABLE ROLE OF E-LEARNING PLATFORMS
THROUGHOUT THE VIRUS

E-learning has proved to be highly useful in the COVID-19
crisis. Many learners opted for technologies and other online
training outlets during this pandemic. In order to help students,
learn easily from their residences, online platforms such as
Vedantu, Byju’s, and Unacademic gave free access to live
classes, and learners using these educational apps registered a
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substantial elevation. Teachers on the online network have
also started attending more live courses (Owusu-Fordjour et
al., 2020).

In addition, Vedantu offered students free access to online
classes. Another online platform, Coursera, announced free
access to its courses until July 31st to universities nationwide.
Sc Edu-page cloud-based web portal unit and a smartphone
app are broadly utilised for education management, including
free access and user-friendly features at 150,000 schools in
about 173 countries (Edupage. 2020). The app provides
features such as classroom tracking, attendance monitoring,
timetable automation, homework assignment, messaging
features, and the ability of parents to connect with teachers via
this application (Soni, 2020).

INSTRUCTIONAL APPROACHES TO DEVELOP STUDENT’S
ENGAGEMENT THROUGH E- LEARNING

The instructional techniques listed below will boost the
students’ e-learning efficacies when educators successfully
implement them. It is important to create advance contingency
plans to address technological challenges, such as traffic
congestion on the online educational mediums in order to
achieve large-scale online education.

Educators have split the instructional content into many
smaller modules to improve the concentration levels of
students and to assure their increased understanding.
Appropriately, faculty members slowed the tempo of their
speech to draw learners’ interest, helping them to write down
important points from the lectures and to remember the
required information in an audio-visual reading.

Inexperienced faculty members consulted teaching
assistants online to assure the goals and requirements of every
class they have to take on. Educators have changed their
different teaching methods by offering innovative and skilful
assignments that can satisfy the students’ learning
requirements to involve them during online classes. The
faculty integrated methods of online instruction and self-study
offline. To promote their viewpoints, professors should
involve students in dialogue and can provide input on their
assignments. This way, students would not gain surface,
vague and scattered information in this style of teaching.
Instead, through diverse conversations, the students can
encounter comprehensive learning. Insufficient planning of
pre-class research, restricted involvement in class discussions,
and insufficient breadth of discussion are typical phenomena
in conventional in-class teaching, similarly, in online teaching
these issues should not be ignored (Su et al., 2016; Johnson et
al., 2019).

The teaching material’s complexity, duration and
consistency should fit the online learning behavioral
characteristics and academic readiness of the student.
Educators should exchange timely feedback with their
students to encourage them, as well as online audio-visual
tutoring should be offered by educators inside and after class.
It is often advisable to take a few steps to boost the in-depth
participation of students in online classes. This will assist in
creating high-quality student engagement.

The mental health of students should be taken into account
and educators should take various reasonable steps to alleviate
their mental stress and anxieties during the COVID-19 crisis,
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to assure that learners can engage in their online learning
sessions on a normal, efficient and successful basis (Brooks et
al., 2020) (Soni, 2020).

GLOBAL INFLUENCE OF E-LEARNING DURING COVID 19

Teachers are at the forefront of making the abrupt change
to online learning possible. Within a few weeks, educators
quickly adapted their interactive, aligned, in-person lessons to
online learning for the learners. This remarkable shift sheds
light on the outstanding creativity, enthusiasm, and devotion
of those who support our society. In addition, what we learn
from educators is that they need to be able to adapt seamlessly
to remote learning, connect in a group to discuss best practices,
and learn from each other.

Based on input from our Remote Learning Teacher Group,
we have described five strategies to help gain the best out of
Microsoft Teams, a digital networking and coordination hub,
during online learning:

Construction and cooperation: Use the built-in meeting
functionality of the Teams to easily conduct classroom
meetings, communicate on virtual whiteboards and exchange
papers. Teams is an outstanding all-in-one centre for the
interactive classroom with projects, interactions, reports, notes,
and video calls all brought together. Here is a great Fast Start
Guide for Teams for Education, and we have fresh updates
coming out daily with educator-inspired changes.

Inclusion: To ensure the inclusion of learners of all
abilities, understanding which instruments and technology
improve usability and facilitate an accessible classroom is
important. Teams is a non-stigmatising system with advanced
features such as Interactive Editor, translation of messages
and live meeting captions.

Meaningful feedback with rubrics: Effective teaching
practice is an essential aspect of remote learning. Assignments
for teams have built-in rubrics. Rubric grading helps improve
the clarity of assignments for students and allows more
constructive feedback to be provided. Not only can these
feedback tools help students learn and develop their work,
they are also a reliable and clear way to score for teachers.
This has become an increasingly common function for both
educators and students, and we have seen this trend take off in
teams of rubrics that are now easily sharable.

Staff and learning communities: It is important to save
time, be more coordinated and communicate more efficiently
during remote learning. The main element of this also requires
built-in teams of workers and teams of the Professional
Learning Community (PLC) to go along with class teams,
with teams being an education forum. This provides educators
with a one-stop store. Staff teams and PLC teams allow
educators and staff to communicate and interact during e-
learning quickly. We have seen some three-ring binders
thrown in classrooms for the paperless use by staff and PLC
teams.

OneNote Class Notebooks built into Teams: OneNote is
a multifaceted method for note-taking that can be used for a
range of lessons and events and is incorporated into teams.
Educators have a personal workspace for every student with
OneNote Class Notebooks, a material library for handouts,
and a collaboration area for lessons and interactive activities.
Educators may also integrate all kinds of interactive
applications, tutorials, and material into the OneNote tab.
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Paper notes and handouts are hard to work with, especially
with remote learning, and it is a natural fit to have a digital
notebook for the class (Tholfsen, 2020).

After the COVID-19 epidemic reached China for the first
time, our educational clients in the area have performed
incredible things to maintain students learning as they are
moving to remote learning. From advances in eLearning to
holding the spirits of students strong with photo and cooking
challenges, during this challenging period, teachers and
students have shown exceptional resilience.

Today, as countries around the world take action to combat
the virus, many schools and universities worldwide are
shifting lessons online. Moreover, for most students and
educators, teaching and studying from home is a major change.
How would you verify that students are engaged and
improving without a physical classroom? How do faculty and
educators stay connected?

Microsoft Teams can be reached free of charge via the
Office 365 Al for educational institutions. This offers a free,
personalised centre for team class collaboration, including
video meetings, online versions of the Office 365 applications,
compliance tools, and data security.

Moving to a virtual classroom: Teams can include an
online classroom that collaborates interactive, face-to-face
interactions, tasks, files and discussions on a single platform
accessible on a mobile device, tablet, laptop or browser, as
schools switch to a remote learning environment.

We also created a guide to standard principles for school
leaders and IT to keep running smoothly with Teams easily so
that the learners and teachers can start communicating online
to assure this transition is as simple as possible. When Teams
are formed, educators and staff have the opportunity to
develop their own team classes, add on particular students,
share lessons, develop assignments, connect in real-time via
online, perform grading and marking as well as offer
personalised feedback all in one core.

The following are some recommendations from experts in
helping educators to get started:

By utilising the chat feature to show the educators’ lesson
and motivate students to inquire, have open discussions

with your class by sharing your computer.

By sharing the audio of your device at a conference, you
can show a video. By mutating the learners, making them
presenters, or excluding them from the meeting if appropriate,
educators can moderate the class conversation during a lecture.
The lessons for the lecture can be documented so that students
can research it at their own instant.

If certain students do not participate during the live session,
record any class session. Using Microsoft Forms, you can
easily build and rate quizzes in teams for evaluations.

For questions, allow learners to have educator’s office
hours and when may the learners contact their educators.

Motivate students to use Immersive Reader in teams to
assist them in understanding task prompts and read messages,
encouraging them to contribute and follow.

Build a channel for fun and have a reading party on virtual
science fairs or poetry for students of all ages that may go a
long way (Holzapfel, 2020).

E-learning and English language teaching and learning:
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II. LITERATURE REVIEW

Past studies in the relevant literature indicate the necessity
for countries’ preparation in the educational direction of the
pandemic events. While it is oddly found that those children
are safe from severe or deadly essential infections, they
become the sources of spread, which was the primary factor
for closing schools around the world. (Abdulamir, A. S. et al.,
2020). Given the statistical modelling method, Cakir Z et al.
(2020) also assumed that if the appropriate SOP is not
implemented, or precautions are minimised, the pandemic
route may portray a rapid change in the reverse direction.
Thus, social isolation must be enforced.

Furthermore, research by Majumder et al. (2020) shows
that the most effective alternative to the spread of coronavirus
is contamination caused by the contact with the infected
individual (Basilaia & Kvavadze, 2020). Additionally,
research by Uscher-Pines et al. (2018) admits that group
prevention techniques, such as social distancing, can slow
down virus transmission in schools and local communities
during an emerging influenza pandemic. To date, research on
school activities in primary and secondary schools to facilitate
social distancing has concentrated on extended closure of
schools, with little attention paid to the detection and viability
of other more sustainable approaches (Uscher-Pines et al.,
2018).

The research states that knowledge is minimal for the
schools to establish policies and procedures on social distance,
and more research is required. During the pandemic influenza,
Germann et al. (2019) explored the possibilities of closing
schools to avoid the spread and length of future lockdowns
before the vaccinations are introduced.

In comparison, Faherty et al. (2019) concentrated on the
school issue and its official’s preparation during a pandemic
requiring the physical reconfiguration of classrooms,
minimising the mobility of students in class group works, and
offering options for missing days for online learning, but not
the weeks or months when it occurs in 2020. Ash et al. (2009)
believed that during the Flu Epidemic, distance learning could
be facilitated by technology such as the inter internet, web,
radio, TV or video messaging, or email communication.

The concept of digital videoconferencing systems has been
suggested and introduced in Greece’s elementary schools. It
has been found that IVC “plays an important role in
promoting collaborative synchronous, distance learning
practices” (Anastasiades et al., 2010).

The study of Muirhead (2000) recognised that online
education is new to schools and can be considered to improve
conventional schools and homeschooling. Qi (2017) case
study on a collaborative environment for distance learning and
distance learning was carried out. Current frameworks were
also reviewed, and a project was made by Baiyere et al. (2016)
to allow and encourage collaborative environment in
environment for distance learning and distance learning was
carried out. Current frameworks were also reviewed and a
project was made by Baiyere et al. (2016) to allow and
encourage collaborative teaching in information systems and
found that the virtual environment could also be sufficient for
other courses.

Another research on the case of teaching and learning the
English language wusing the virtual distance learning
framework resulted in virtual worlds enabling students to

MJoSHT 2020, Volume 7, Special Issue, eISSN: 2601-0003

develop a world that includes everything they can think up.
Interaction, simulation, and collaboration allow learning in the
interactive environment (Mnyanyi et al., 2009; Thamarana, S.,
2016; Basilaia & Kvavadze, 2020).

Many studies suggest that extended school closures and
home confining will have detrimental impacts on the physical
and mental wellbeing of children (Brazendale, K et al., 2017).
Quarantine’s psychological effect is wide-ranging, important
and can be permanent (Brooks S. et al., 2020). Various studies
have portrayed that while there are several examples of
making a strategy to use online learning during the pandemic,
they exist mainly based on small cases and not on a global
epidemic as occurring in the 2020 COVID-19 pandemic.

In particular, countries with restricted infrastructure have
issues with schools and are not prepared to completely
implement nationwide online education (Sintema J, 2020).
The findings of various researches show that, in the case of a
suitable technological environment and funding, a virtual
teaching environment can be implemented effectively in
schools or higher education (Basilaia & Kvavadze, 2020).
Furthermore, there are several Palestinian studies focused on
the effect of COVID19 in teaching and learning, such as
Ahmad & Zabadi,2020. The study presents a proposal for the
transfer process to online education during the coronavirus in
Palestinian kindergartens (COVID-19) as well as studies the
various current platform literature available and shows others
that have been used in other countries around the world, such
as the online portal, TV Schools, Microsoft government
school teams, and alternatives such as Zoom, Slack, examples
of its use and introduces them. The researchers conducted a
case study on (200) private Al-Ameen kindergarten students
in Salfeet governorate / Palestine in which the Google Meet
online education platform was introduced that shows the
online education usage statistics created by the system for two
weeks. Initial findings verified the successful shift to an online
education model, the knowledge gained can be used in the
future, and study can be useful for other nations that have not
yet established transition methods. The lessons learned from
the 2020 pandemic (COVID - 2019) will impose in the future
a series of rules, legislation, channels and new technologies in
all areas and behaviours, including education, when states,
governments and individuals are more prepared than they are
today. Therefore, this research is just a modest attempt by
researchers in this area (Ahmad & Zabadi,2020).

This study is of paramount importance as it is expected to
improve the teaching-learning English language, firstly to the
students who are the basic stone in the teaching-learning
process, this study will seek to find alternatives and solutions
for the present problem which is the existence of Coronavirus
(COVID-19). Highlighting on the impact of Microsoft Teams’
App in enhancing teaching-learning English during the
Coronavirus (COVID-19) from the English teachers’
perspectives’ in Jenin city will increase collaboration between
the teachers and their students. Also, it will increase the
responsibility for the success of the teaching-learning process.

II. METHODOLOGY
Design
The researcher used the quantitative-descriptive analytical
approach, which is based on describing a phenomenon, and
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this approach is consistent with the purpose of the study,
which focuses on exploring the impact of Microsoft Teams’
App in enhancing teaching-learning English during the
(COVID-19) from the English teachers’ perspectives’ in Jenin
city. At the same time, the analytical approach is distinguished
by its basing on the information already available, analysing it
and using it to support and criticise the results of the

descriptive research. Therefore, analytical research is
considered complementary, integrated and descriptive
research.

Population and sampling

The research was applied to teachers of English language in
Jenin city, teaching in both governmental and non-
governmental schools in all education stages. The sample was
chosen conveniently from the population of English language
teachers and included (25) teachers, 56% of them were
females, 52% ageing 31 to 40 years old, with 48% indicating a
teaching experience over ten years (see Table II).

TABLE II: CHARACTERISTICS OF THE STUDY SAMPLE

Characteristic Percent

Gender Male 44.0%

Female 56.0%

Age 23-30 yrs. 20.0%

31-40 yrs. 52.0%

over 40 yrs. 28.0%

Years of 28.0%

experience

1-5 yrs.
6-10 yrs. 24.0%

over 10 years. 48.0%

Instrumentation

The  participants completed a  self-administered
questionnaire consisted of (15) items of one dimension
developed by the researchers based on their experiences and
the available literature. The questionnaire responses were
assessed using a 4-point Likert scale (1-Strongly disagree, 2-
disagree, 3-agree, 4-strongly agree) transformed into the
levels between high and low. The questionnaire was
distributed using google forms through a link generated by the
site and then shared among participants. The validity of the
questionnaire was examined using Cronbach alpha that was
(0.86).

Data analysis

The data was coded using SPSS v. 23. The analytical
procedures, including performing descriptive analysis. The
independent sample t-test was performed to detect differences
between male and female participants. One-way ANOVA was
utilised to explore the differences, if any, between the
participants depending on their experience and age.

In this study, the impact of Microsoft Teams’ App in
enhancing teaching-learning English during the Coronavirus
(COVID-19) from the English teachers’ perspectives’ in Jenin
city using a self-administered questionnaire, that revealed a
high impact of Microsoft Teams utilisation on the
enhancement of Teaching-learning English during the
Coronavirus (COVID-19), considering that E-learning and the
use of distance education has become an urgent necessity if
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we take into account that the current generation of our
educated children are prepared and prepared due to the
tremendous technological development that we are
experiencing today in our contemporary world, which has
become with which most students in various school stages
own programs and smart devices and use them on a daily
basis, and they have the ability to interact with these devices
and technological means, which confirms our responsibilities
to go to remote education and our educational institutions to
promote this education and start it without delay or
procrastination.

III. RESULTS AND DISCUSSION

The emerging coronavirus pandemic has a bright side that
gave us the golden opportunity to think about the future of our
educational system and the importance of exploiting these
new variables and what they require to continue education.
Facing these challenges is through promoting e-learning and
adopting distance education in our educational system in
addition to the traditional education that the learner and
teacher need. For direct contact and communication in
classrooms, classrooms, laboratories and other educational
facilities.

TABLE III: THE PARTICIPANTS’ RESPONSES TO THE QUESTIONNAIRE.

Ttem Mean 5Std. Deviation Degree
Microsoft Teams" App is eazy to uze. 3.00 577 Hizgh
Microsoft Teams’ App facilitated our teaching of 202 57 =]
the English cormiculmm. =
Microsoft Teams' App engbles us and our stodeants
o communicate and share Slas eazily.
Microsoft Teams’ App facilitsted our preparation
of the educational preseatations and presenting it
The cross-comummication berwesn the teachers
and students reduced the distances cansed by - 304 T34
leamming.
Microsoft Teams' App seemed appealing to the
stedents and atracted thedr atention to comtime 176 220
their leaming.
Microsoft Teams’ App provided a very wide and
2axy space to save and categorize the teaching files 312 63
for each grade and student.
Microsoft Teamns ensbles sudants to share files
and share comtent.
Microsoft Teams® App conmibuted to creating
modemn virtesl classrooms that are modem and 206 789
sophisticated.
Microsoft Teams’ App includes scresn sharing
options that sllow teachers the freedom to display 314 5353
what they choose during 3 class.
Microsoft Teams’ App inchides opiions to racard
attendee and abaence list by defanlt.
Microsoft Teams" App iz a platform for edocators
tw exchange ideas, professions] expertize, aad
experiences from aroumd the world on & single
platform.
Microsoft Teams’ App has a feature that ensbles
recording lectures and lessons and reviewing what 308 G640
was missed.
Microsoft Teams' App promotes a cooperative
wark cuftare approach between teachers and
leamnars and create a modemn wark envirosment
that contributes to enhancing leaming outcamas.
Microsoft Teams" App contribates o incressed
attention and helps thozs who suffer fom hearing
problams or lack of concentration thromsh the
ahility to read the e of the speaker.
The Impact of Microzoff Team:" App in
Enhancing Teaching- learning English

300 G643 =

304 473 =

316 687 =

304 T34 =

288 881

.08 G40
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In addition, the teachers indicated that the most significant
feature of Ms. Teams is that it enables students to share files
and share content and that it includes screen sharing options
that allow teachers the freedom to display what they choose
during a class, indicating that it creates an interactive
atmosphere between students, teachers and the community
inside and outside the classroom; Where e-learning is an
essential building block in the process of transferring the
focus of education to the student, by providing him with the
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skills of the twenty-first century what serves the community
by creating a generation capable of assuming responsibilities.

The study as well found that the participants share the same
attitudes towards the impact of Microsoft Teams’ App in
Enhancing Teaching-learning English during the Coronavirus
(COVID-19) regardless of their gender as shown in the
following table. The impact of Microsoft Teams’ App in
Enhancing Teaching-learning English during the Coronavirus
(COVID-19) differences between participants due to age
differences revealed a shared view with no difference among
them in the impact of Ms. Teams on enhancing education as
shown in Table I'V.

TABLE IV: THE ONE-WAY ANOVA TEST FOR THE DIFFERENCES BETWEEN THE
PARTICIPANTS’ VIEWS RELATED TO AGE

Sum of
Dimension Squares Df Mean Square F Sig.
Between Groups 203 2 102
(Within Groups 3750 22 170 596 560
Total 3953 24

The impact of Microsoft Teams’ App in Enhancing
Teaching-learning English during the Coronavirus (COVID-
19) differences between participants due to age differences
revealed a shared view with no difference among them in the
impact of Ms. Teams on enhancing education as shown in
Table V.

TABLE V: THE ONE-WAY ANOVA TEST FOR THE DIFFERENCES BETWEEN THE
PARTICIPANTS’ VIEWS RELATED TO THE EXPERIENCE

Sum of
Dimension Squares Df Mean Square F Sig.
Between Groups 408 2 204
'Within Groups 3.545 22 161 1.265 302
Total 3.953 24

These outcomes assert the general view of using E-learning
tools in education, where one of the most important
advantages is that it provides students with the opportunity to
self-learn, enhance the ability to solve problems, think
critically and communicate more easily with a larger group of
social groups but this may have a negative side if it is not used
in a scientific, pedagogical way. E-learning may require
additional effort from the teacher; What may distract the
professor from his basic mission in education, and this
requires the ministry to develop incentive plans to encourage
male and female teachers to effectively use e-learning.

Limitation and possible present scope

The study is limited to the impact of Microsoft Teams’ App
in enhancing Teaching-learning English during the
Coronavirus (COVID-19) from the English teachers’
perspectives’ in Jenin city during the scholastic year (2020-
2021) in Jenin region.

RECOMMENDATIONS:

MJoSHT 2020, Volume 7, Special Issue, eISSN: 2601-0003

1.The researchers recommended using Microsoft teams’ app
and giving the English language teachers, students, and
parents online workshops on how to use the app,
2.English language teachers have to pay more attention and
get more emphasis on modern educational apps using
Microsoft Teams’ App and new apps such as Zoom, Webex
Meet during Coronavirus (COVID-19).
3. Teacher should increase students’ self-steam by allowing
them to participate more through using Microsoft teams’ app,
4.Finally, the researchers recommended using Microsoft
teams’ app for the Ministry of Education to adopt using
Microsoft Teams’ App.
III. CONCLUSION

Our current era is characterised by rapid changes resulting
from scientific and technological progress and information
technology. It has become necessary for the educational
system to keep pace with these changes to face the problems
that may result from this explosion of knowledge in the era of
technology, such as the abundance of information, the
increase in the number of students, the shortage of highly
qualified teachers and distance, where these changes have led
to the emergence of many styles and methods of education,
including e-learning, which has become an urgent necessity
and a pillar of successful education to convey information to
the learner, in which technology of all kinds is used to deliver
information to the learner in the shortest time, the least effort
and the most significant benefit.
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